May 9, 2009

Marilyn Parmelee
Frugal eBiz Products

S
@]
| -
O
(@]
T._
w
| -
8]
©
=
(@)
o
wu
Q
| -
O
o+
3
<
Y—
@)
w
a
[7s]
=
©
=
(4]
(%]
Q
o
>
T._

Your Business

i
=4

oo
]
S

e

2 _,;;f*-';\“

i %
2

003

e w%%m s s R38 35

A

R,

o
R

i

TN,

TR A AT A

Y,

R

W.mmmmmwﬁg S
S ST
; .WW,WWW ; Lo

-

W

W
o,

O FR
e
e
R

."~

A

)

e e

(L4

5 SRR

(e

i V
R

2
58

Y
AR,
e A A AT AT A A

S
N,

ey




Table of Contents

INTRODUCTION. 11ttt s s s aaeeas 1
THE CHOICE IS YOURS .. .ottt e 3
TYPES OF AUTORESPONDERS. .....uiiiiiiiiiiii i naaes 4
DON'T DO THIS . ettt e r e e e e eens 9
USING YOUR AUTORESPONDER ...ttt e s ran e 14
BUILD INTEREST WITH AUTORESPONDER MESSAGES..........cooviiiiiiiieinnn 15
GIVE POTENTIAL CUSTOMERS A PREVIEW ....cciiiiiiiiiiiiiiiini e 17
GENERATING LEADS. ..o e 19
EMAIL COURSES THROUGH YOUR AUTORESPONDER.........ccvviviiiiiiiiieene 21
USING AN AUTORESPONDER TO PUBLISH YOUR EZINE..........coovviiiiiiiiinnnnn. 23
ARTICLES AND AUTORESPONDERS......cctiiitiiiiiiiii i aes 25
WHAT ELSE CAN I DO ettt 27
AUTORESPONDER ACCESS TO SECRET PAGES.......ccoiviiiiiiiiiaea, 27
CUSTOMER SERVICE WITH AUTORESPONDERS........ciiiiiiiiiiiiiiiianen, 29
AUTORESPONDERS AND SHOPPING CART INTEGRATION......cvvvviiiiiiiiiiineennen 31
INVOICING WITH AUTORESPONDERS.......ciiiiiiiiiiiiiii e 33
TRACKING ADVERTISING AUTORESPONDER RESPONSES........c.ccovvivviiniinnenn 34
NOW THE FUN BEGINS! .. .o e 37
FORMATTING AUTORESPONDER MESSAGES..........cioiiiiiiii e 37
PERSONALIZING AUTORESPONDERS......cciiiiiiiiiiiiii i 38
GETTING YOUR AUTORESPONDER MESSAGES THROUGH THE SPAM FILTERS 40
L0 1 L 1 1 ] 42
THE PLAN . ¢ 42



Understanding Autoresponders

U

INTRODUCTION

“Marilyn, you need to get an autoresponder.” The thought
made me freeze up. I didn't know a thing about
autoresponders. And so began my journey of learning about
what they do, why they're important and how to use them.

Everyone who owns a business on the Internet continuously
looks for more efficient ways of doing business.
Autoresponders are the most powerful tool to automate the
process of marketing products and doing business online in
general. It is the ideal way way to carry out your day to day
business, saving you time and money.

Autoresponders are special email addresses that return a
pre-stored message or set of messages in response to any
email sent to the autoresponder address. They are are
available over a range of costs and come in different forms.
They provide information on any topic to anyone, anywhere,
instantly and automatically.
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You can use an autoresponder to:

e Build an opt-in email list

e Follow up with visitors

e Develop a relationship with your visitors
e Teach multi-part courses

e Grow basic sales
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THE CHOICE IS YOURS!

Internet marketing and autoresponders essentially go hand -
in - hand. In today's online business world, you simply
cannot succeed at Internet marketing without the use of
autoresponders.

Autoresponders are used to achieve many of the marketing
tasks that are essential to a successful online business.

Internet marketing can be very time consuming. Whether
you do affiliate marketing or market your own products or
service, an autoresponder is a big part of your marketing
arsenal.

Autoresponders are used to :
e keep in contact with your past customers
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e to develop a relationship with potential customers

e to deliver sales messages to your opt-in customer list
e to deliver email courses

e to send reminders

e to help you build or grow an opt-in list

There are many creative ways you can use your
autoresponder to make more sales and to build customer
relations.

Any successful marketer will tell you that there are two tools
that are vital to any type of online marketing — an opt-in list
and an autoresponder. In fact, most marketers will agree that
you could take away all of their other marketing tools, but
they would fight to the death to keep the list and the
autoresponder!

Just keep in mind that you must use your autoresponder
responsibly especially in today's world of unsolicited email
and Spam laws, it is extremely important that you learn to
use your autoresponder responsibly.

TYPES OF AUTORESPONDERS

Although there are 3 main types of autoresponders, the type
you choose should depend on your website and your needs.
What's the best idea for you may be completely useless to
someone else. When you make your final decision, you
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should always decide on what you need for your company -
then pick the one that works best for you.

Many newcomers to the Internet marketing arena are not
aware that there is a vast difference between an
autoresponder program and an autoresponder service. Not
knowing the difference, they often purchase the wrong type
of autoresponder, and find out too late that they have wasted
money on a program that is useless to them.

An autoresponder program is a program that is set up on
your web server. This is usually a free autoresponder that
comes with your web hosting account. Many people don’t like
to use autoresponder services; so instead, they use an
autoresponder program that they have more control over.
Some don't like the autoresponder programs that come with
their hosting accounts either and purchase autoresponder
programs or scripts that must be installed on their web
server.

Other people are quite happy with using an autoresponder
service. This is a service that is usually paid for on a monthly
or yearly basis. The fees are ongoing, and everything is
browser based. In other words, you can set up your
autoresponder messages and manage your opt-in list
through your web browser — just as you can with an
autoresponder program that is installed through your web
hosting account. The difference is that the service runs on
the autoresponder service’s web server — not yours or your
web hosts.
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Beginners are usually better off using an autoresponder
service. These services are very easy to understand and to
use, and no technical knowledge is needed to set things up.
As a newcomer to the field, however, you might be
concerned about the costs of an autoresponder service. If
this is the case, you have the option of signing up with a free
autoresponder service.

Free services make their money by placing advertisements in
each autoresponder message that you send out. Sometimes
these ads appear at the top of your messages, and
sometimes they appear at the bottom. Some of the free
services are simply an enticement to purchase the
professional version, and have many of the more advanced
features, such as tracking, disabled.

More advanced users often choose to use autoresponder
programs, simply because they have more control over the
autoresponder, and they don’t have to follow some of the
stiffer rules imposed by autoresponder services, such as
sending confirmation to each and every person who is
entered into the autoresponders list.

When you use an autoresponder service, you must make
sure that the domain that the autoresponder uses isn’t
blacklisted by the Spam watch groups. If it is, your messages
probably won’t make it past the majority of Spam filters, no
matter how much you check it with Spam checkers.
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Also, not having the ability to track responses can cost you
business. If you can’t track response rates, you won't have
any way of knowing whether your messages are doing you
any good. A good autoresponder will provide the ability to
track responses. If yours doesn’t, you might want to shop for
a new autoresponder.

The ability to add and remove names to your autoresponder
manually is vital. Often, people will contact you without going
through your autoresponder. These people need to be put on
the autoresponders mailing list. If you are moving your list
from one service to another, you need the ability to import
names and addresses to your list. Again, if your
autoresponder service isn’t powerful enough to allow this,
look for a different one!

The autoresponder that you choose is strictly up to you, but
in most cases, an autoresponder service should suit your
needs. If you are unsure, look for a service that offers free
sign ups, with the option of upgrading to the professional
paid version at a later date. At this writing both Get
Response and Aweber offer a 30 day free trial. I personally
use Aweber and it's the only one I recommend. I used to use
Get Response, however, they've changed the service and it
no longer fits my needs.

Once you've signed up with an autoresponder service, or
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purchased your own autoresponder program, you will want to
take the time to read the manual and watch the videos
provided by the service in order to learn how to use it -
before you load the first word of your first message! Not
knowing how to use the service will lead to many mistakes,
and your customers and potential customers will most likely
see every mistake you make!

As soon as you have complete the sign up process, load one
email address into the autoresponders mailing list — yours. If
there is a manual or help file for your autoresponder, read
every word of it, and really learn how to use all of the
features of the autoresponder.

Work with it, sending messages to your own address, until
you know your autoresponder service inside and out! This
may take a little time, but after a few hours or so, you should
know all that there is to know, and you will be able to set
your autoresponders up much more effectively in the future.

Taking the time to learn now, will not only save time in the
future, it may also help you tweak and tune your
autoresponder messages and tracking in a way that increases
your responses!
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DON'T DO THIS!

You've decided on an autoresponder, now what should you
do? First let's look at making sure you use your
autoresponder properly.

In today’s world of unsolicited email and Spam laws, it is
extremely important that you learn to use your
autoresponder properly.
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Autoresponders make our lives much simpler, and they are
very powerful marketing tools, but if they are used in a way
that they are not intended, they can quickly turn your life
into a nightmare!

Never add people to your autoresponder mailing list that
should not be there. If they have requested information from
you, they should automatically be added, and you should
have a ‘double opt-in” method in place to make them confirm
that they have requested the information. This serves to
protect you and them.

Each autoresponder message should include a link that the
recipient can click that will automatically remove them from
the mailing list. Without this link, you will be breaking the
Spam laws, and you risk having your website, your ISP
service, your email, and your autoresponders shut down!

We all want to build a list of a million people, but you must
do so properly, and it does take time. Don’t get in a hurry
and break all the rules and laws in an attempt to build a
large list. This will only result in losing your list altogether!

Using autoresponders in improper ways will make things a bit
more difficult for other people, and it could make things
really bad for you!

Having one autoresponder respond to another autoresponder

© May 2009 Marilyn Parmelee http://www.frugalebizproducts.com/
10


http://www.frugalebizproducts.com/

Understanding Autoresponders

creates chaos, and in some cases, it can overload servers.
This happens when you sign up for something, using your
autoresponder email address. You sign up, and a message is
sent to someone else’s autoresponder, which responds to
your autoresponder, which responds to that autoresponder -
and this continues on and on until it is manually stopped and
straightened out.

Some people use their autoresponder address on purpose
when they sign up for discussion lists. In effect, this causes
an their autoresponder message to be sent to the entire list,
or to one person on the list, each time a person sends a real
message to the discussion list. Needless to say, discussion
list members and owners frown on this practice, and the
autoresponder owner gets banned.

Avoid these problems and use your autoresponder in ways
that it was meant to be used. Do not use the autoresponder
irresponsibly! Not only will you create problems for others,
but you may find that you get reported for Spam!

Get familiar with the laws on Spam The CAN-SPAM Act was
implemented in the United States to protect the privacy of
consumers on January 1st of 2004. CAN-SPAM is short for
Controlling the Assault of Non-Solicited Pornography and
Marketing Act. The act prevents the use of misleading to and
from headers in the email. Marketers are required to include
their physical address in the email. There must be an opt out
link in every email that gives the consumer the ability to
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reach the marketer and tell them they no longer want to
receive information from them. The sender of the email must
work to remove this email address from their data base
within 10 business days. Any email that contains sexual
content must be clearly labeled and identified before the
recipient opens it. Marketers have to get permission from the
consumer in order to sell their email address.

Regulators of the INTERNET are getting harder on marketers
who violate these laws. They are imposing huge fines. In
some cases the sender of these marketing emails can be
sentenced to jail for a maximum of five years. The harsher
regulations are to protect the users of the INTERNET and
email services who felt their privacy was being violated as
their email continued to be bogged down with hundreds of
solicitation emails that were randomly sent without any
target market in mind. As the use of email marketing
continues to grow, expect the regulations to be further
enforced.

In addition, businesses who continue to send such materials
to consumers who have requested to be removed from the
data base mailing list may decide to sue you and your
company. As a business owner, this can be scary. The law
protects you as well though. You will not be liable if a
spammer has used your business as a cover for their
endeavors. You are also not liable if a virus is found in your
email marketing campaign as long as you did not place it
there or know it was in place prior to sending out the emails.
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Google the CAN-SPAM ACT and consult an attorney for more
information. Okay, those are the don't s, let's look at what
we can do.
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4

USING YOUR AUTORESPONDER

Automation is important to all businesses. The less time we
have to spend doing small tasks, the more time we have to
make more money - or we could spend that time doing
something besides working.

Putting an online business on auto pilot isn’t difficult at all -
and it is all done with the use of autoresponders!

Autoresponders can be used to get people to your website, or
to promote products and services. Simply plug your sales
message into the autoresponder, along with some valuable
information that your potential may want or need, and
advertise that autoresponders address.

Once the person arrives at your site, and goes through your
ordering process, another autoresponder kicks in. This
autoresponder should send out a receipt, as well as
information that will grant the customer access to whatever it
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is that they have purchased. Another autoresponder message
should be sent out after this, thanking the customer for their
business, and letting them know about similar or related
products or services that they may be interested in.

The beauty of this is that while all of this ordering is going
on, and these important customer service emails are being
sent, you can be off doing something else! The more
automation you can integrate into your online business, the
better off you will be.

So let's get to it. HOW do you want to use your
autoresponder?

BUILD INTEREST WITH AUTORESPONDER
MESSAGES

If you are using your autoresponder to sell a product or
service, you must be very careful as to how you approach
your potential customer. Few people like a hard sell, and
marketers have known for years that in most cases, a
prospect must hear your message an average of seven times
before they will make a purchase. How do you accomplish
this with autoresponders?

It's really quite simple, and in fact, the autoresponders make
getting the message to your potential customers those seven
times possible. On the Internet, without the use of
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autoresponders, you probably could not achieve that. Too
often, marketers make the mistake of literally slamming the
potential customer with a hard sales pitch with the first
autoresponder message - this won't work.

You build interest slowly. Start with an informative message
— a message that educates the reader in some way on the
topic that your product or service is related to. At the bottom
of the message, includes link to the sales page for your
product. Use that first message to focus on the problem that
your product or service can solve, with just a hint of the
solution.

Build up from there, moving into how your product or service
can solve a problem, and then with the next message, ease
into the benefits of your product - giving the reader more
actual information with each and every message. Your final
message should be the sale pitch — not your first one! With
each message, make sure that you are giving the customer
information pertaining to the topic - free information! This is
what will keep them interested in what you have to say.

This type of marketing is an art. It may take time to get it

exactly right. Use the examples that other marketers have

set for you. Pay attention to the messages that you receive
from other marketers.

Start a ‘swipe’ file, and keep those messages that cause you
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to want to take action. Use some of the better sales copy for
your own autoresponder messages — just make sure that
yours doesn’t turn out to be an exact copy of someone else’s
sales message!

Remember not to start with a hard sell. Build your potential
customers interest. Keep building on what the problem is,
and how your product or service can solve that problem or fill
that need. If you are doing this right, by the time the
potential customer reads the last message in that series,
they will be convinced enough to make a purchase!

GIVE POTENTIAL CUSTOMERS A PREVIEW

Building customer interest and excitement is the first step to
successfully marketing many products. Autoresponders play
a vital role in building this interest and excitement. For
instance, if you were developing an ebook, you may want to
start telling your website visitors and opt-in subscribers
about it. Start building interest; tell them what this product
will do for them, and how soon it will be available.

Do more than build interest by telling them about it. Use an
autoresponder to let them preview your product! Even
though you will be selling the product, you can allow your
potential customers to preview the information. Have you
ever seen previews for movies that will be playing in theaters
soon? It is the same concept.
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Load one chapter of the ebook into an autoresponder, and
put a form on your website where your visitors can enter
their name and email address to receive the preview chapter
free of charge. This gets their name on your list of potential
customer. Each week, send a reminder email, letting them
know how close the release date is, and what they can
expect from your product - keep building interest and
excitement.

Finally, a couple of days before you are ready to launch your
product offer those that received the preview the option to
buy a pre-release copy. You can opt to offer a discounted
price, or leave the price as it will be on launch day - the
choice is yours.

Take a look at the list of people who signed up to receive the
preview. How many of them are still 'subscribed’ to that list?
They’'ve had the option to stop receiving notices about your
product, but they chose to keep receiving the information
you were sending. These are highly targeted prospects for
your product. They have already shown you that they have
an interest in your product, and a large number of those
people are simply waiting on the autoresponder broadcast
message that will let them know that it is time to pick up
their copy of your product!

Isn’t automation a wonderful thing? Using an autoresponder,
you are able to see how much of a market there is for your
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product, and build a great deal of interest in it before it is
ever released. This is the key to making sales on launch day.
Use autoresponders to build the interest. Get your prospects
excited about what is about to come - and on launch day,
give them what they are waiting for and watch the sales pour
in!

GENERATING LEADS

Autoresponders are one of the most important marketing
tools that you can have if you are doing business online. In
fact, the only thing more important that the autoresponder is
your opt-in list! But all autoresponders start out without a list
— the list doesn’t exist until your autoresponder mailing list
starts filling up with names and email addresses!

The easiest and fastest way to build up an email list is to give
things away for free. Some marketers will tell you that this is
a waste of time - and if you already have a list of one
hundred thousand people that you can market to, then it
probably is. But for those who do not already have a list, this
is the way that it gets built! You simply pay for advertisement
to promote your freebie. Don’t think of this as lost money,
think of it as an investment in future earnings.

Give away an ezine, free reports, free ebooks, free access to
private websites, or anything else that you can think of. The
object is to get people to sign up to receive that freebie, and
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to agree to receive email from you in the future! It is a win-
win situation for everyone, but you get more than anyone
else in the deal. The person gets a freebie. You get their
name and email address, and permission to email them in
the future.

But if you do it right, you get even more than that. The
freebie that you give away should also be used to promote
your products or services. Even if it just has affiliate links for
products or services that are related to the topic of the
freebie, it is a way to generate extra revenue. Then, when
you send email in the future, after you've established trust
and credibility, you can promote your products or services.
Just be sure to include valuable information in the email as
well, or you will have people dropping off of your
autoresponder mailing list like flies!

Using every opportunity that is presented to you in the world
of Internet Marketing is vital to your success. You have the
opportunity to earn trust in the freebie that you create, you
have the opportunity to earn trust when you send the ‘thank
you’ email after a person has requested your freebie, and
you have the opportunity to earn trust every time an
autoresponder message is sent out to that list in the future!
Earning trust and credibility is essential when first starting
out. Don’t waste those opportunities, and put it all in
automatic mode with the use of an autoresponder.
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EMAIL COURSES THROUGH YOUR
AUTORESPONDER

Offering free things to your website visitors is one marketing
method that often results in a lot of sales. Free courses that
are delivered via email are very popular, and people sign up
for such courses on a regular basis to learn more about a
topic of interest to them. These courses are best maintained
and delivered with the use of autoresponders.

An autoresponder can be set up to send out a series of
lessons for an email course. The lessons can be set for
distribution at specific intervals, every so many days or a
specific day and time. You determine how often the lessons
for the course are sent to the people who have signed up for
it. Email courses are very different from traditional courses,
web based courses, or any other type of course.

There is no student and instructor interaction. The instructor
writes the information out, puts each lesson in an
autoresponder series, sets the timing for the lessons, and the
rest is automated. You can opt to have lessons delivered
daily, every other day, every three days, or any other time
frame that you think works best for your email students.

Email courses are commonly used to sell products and
services. For instance, if you sell widgets, you might develop
a course that teaches people how to use widgets or how to
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care for their widget. Experts agree that an email course can
be written for almost any product that you can imagine - if
you put enough thought into it.

Start by determining what your course will be about, and
how long it should be. If the course should be delivered
every other day for two weeks, you know that you would
need seven lessons. Write the lessons, and load them in the
autoresponder. Set the interval for each lesson, which in this
case would be 1, 3,5, 7,9, 11, and 13.

This means that the first lesson would be delivered one day
after the person has requested the course, and the second
lesson would be delivered three days after the person has
requested the course, and so on. The interval for each lesson
is set for the number of days after the person has signed up.
Make sure that everything is spelled right, and that your
sentences are grammatically correct. You want the lessons to
look and sound as professional as possible. For a great free
course that teaches you how to write an ecourse in ONE day,
click here: CreateEcourse

Next, simply advertise the email address that will activate
the autoresponder. Make sure that you run a test first,
sending each lesson to yourself. This will allow you to see
what your email students will see when they sign up!
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USING AN AUTORESPONDER TO
PUBLISH YOUR EZINE

Since autoresponder services usually are set up to send
automatic responses to the people on the list at certain
intervals after they sign up, setting up an autoresponder to
send out an ezine can be a little confusing.

Depending on the service or autoresponder that you are
using, you will need a ‘broadcast’ feature. The broadcast
feature works essentially the same as the autoresponder
feature, with one big difference. The messages are not sent
out at intervals. The messages can, however, be scheduled to
go out on a certain day, which has no bearing on when the
subscriber was actually added to the mailing list.

Broadcast messages are ‘one time’ messages that are only
sent to your current mailing list. People who sign up for your
list after the broadcast has been sent do not receive it,
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unless the specifically request it with an autoresponder
address, which you must set up.

Using the broadcast feature of most autoresponder services,
you can simply go and either type your newsletter, or copy
and paste it into the editor, then choose to send the
broadcast to your entire mailing list. More advanced
autoresponder services will usually have broadcasting
features.

Using an autoresponder to maintain a mailing list and to
distribute a newsletter is a wonderful idea. Your subscribers
can easily opt-in, or opt-out, and all of the distribution is
handled for you, based on the schedule that you set. List
maintenance can become very difficult without the
automation that autoresponders provide. You can write each
issue of your ezine or newsletter well in advance, and have it
delivered to your mailing list, no matter where you are or
what you are doing. That is the beauty of automation!

Since all past broadcast and autoresponder messages are
saved, you can easily refer back to old issues, or allow
people to request past issues. You can also use the tracking
feature throughout each issue of the newsletter to determine
how many clicks you are getting for the various products or
websites that you promote in your ezine.

If you have not yet purchased an autoresponder or signed up

© May 2009 Marilyn Parmelee http://www.frugalebizproducts.com/
24



http://www.frugalebizproducts.com/

Understanding Autoresponders

with any autoresponder service, make sure that you inquire
about the broadcast feature first. Not all autoresponders or
autoresponder services have this feature, and as your
marketing progresses, you will find that this is one of the
most useful features of the service or program.

ARTICLES AND AUTORESPONDERS

Writing articles to market a product or service is an excellent
way to build business. The articles should be very
informative, providing the reader with information that is
relevant to a specific topic. The article usually includes a link
to a webpage for more information. The webpage, of course,
is designed to sell a product or service that relates to the
topic of the article.

These articles are commonly submitted to article banks,
websites, and ezine publishers. This is one of the most
effective ways to market a service or product on the
Internet, and it can become even more effective when it is
combined with the use of an autoresponder.

Begin by setting each of your articles up in your
autoresponder. It is important that each article have its very
own autoresponder address, so you will need an
autoresponder service that will allow you to do this. Next,
make a master list of your articles, with the autoresponder
address for each article listed beside the title. You can even
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add descriptions of the articles on your master list if you
want to.

Advertising your articles one at a time can take a great deal
of time... but advertising one autoresponder address - the
one for the master list — won't take very much time at all.
Simply put it in your newsletter and on your website. You can
even allow other ezine publishers to use this is a free
resource for their subscribers!

Not a writer? Here is a free resource where you can get
private label rights for articles. All you have to do is make
some changes and put them online. Click here to check it out
(it's free, though you can upgrade): PLR Wholesaler
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What Else Can I Do?

AUTORESPONDER ACCESS TO SECRET PAGES

People love to have access to things that other people can’t
get. It makes them feel special, and it is a marketing tactic
that really works. Granting access to secret pages works well
on the Internet. It works best when it is limited. For instance,
you can grant access to only a lucky few, or you can have a
time limit for accessing the pages. You can grant access to
secret pages on your website with an autoresponder.

The way this works is quite simple. You create a directory on
your website that is password protected, with one login and
password that everybody can use.
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You then create some valuable content for that directory. You
can call this your secret vault or your private stash or
anything else you want to call it — as long as it sounds like
something that your visitors may really want to get their
hands on. For instance ‘the secret tools that helped me earn
thousands each month’ would probably entice many people
who want to learn how to make money.

Once you get the directory and the pages set up, put the URL
of the pages and the login name and password in an
autoresponder. Write a sales page and distribute it to your
opt-in list, or have other list owners distribute it to theirs.
Make sure you ‘limit’ the offer. Don’t let people assume that
you are going to share this secret information with the rest of
the world - they want to be the only ones with this special
access!

Keep access to the secret pages free. The goal is to get
people to those pages, so that they can purchase your
products or services.

However, remember that you’ve advertised secret tools or
secret information.

Therefore, when they get to those pages, there must be
something of value there for them to collect - for free in
most cases. Don’t make the mistake of thinking that you will
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be losing money by giving something away for free — you
won’t. In fact, you've already gained by collecting the names
and addresses of the people who were interested in your
secret information!

Again, this is a marketing tactic that really works, and it is a
great way to use an autoresponder. Once people have
requested the information for your private pages, you can
email them periodically, using your autoresponder, to let
them know about updates to the secret site. While you are
updating them, you can also tell them about other specials or
new products in your line.

CUSTOMER SERVICE WITH AUTORESPONDERS

Ideally, when you perform customer service, it is done on a
one-on-one basis with each of your customers. That works
quite well in the offline world — but on the Internet, that
simply will not do. Your customers are literally all over the
world, and there is no way that you can really deal with each
one of them personally. That is where an autoresponder
comes in.

Customer service with autoresponders is quite simple. When

an order is placed, an autoresponder can send out the receipt
for the sale, the information for accessing the product, and a

‘thank you’” email. This happens whether you are logged in to
your computer or on vacation in an exotic location! But
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customer service doesn’t always end right there, and if you
are away from your computer, you may be letting your
customers down!

For instance, a customer sees your product advertised and
places an order. Everything goes through just fine, and he
receives the receipt, the download information, and your
‘thank you’” email. Your product is an ebook, compiled into a
PDF file. This particular gentleman doesn’t understand what a
PDF file is, and he has no idea what you mean by ‘right click
to download.” He needs additional customer service for the
product that he has purchased, and there is nobody available
to help him - nobody but an autoresponder.

Set up an additional autoresponder that will send out a list of
frequently asked questions or problems that deal with
customer service or how to access the product. Also set up a
support autoresponder. If he sends a message to support, he
should get an instant message back letting him know that his
message has been received, and how soon it will be
addressed. This will give him some measure of comfort, and
in most cases, he will wait that specified period of time for
assistance.

However, if he doesn’t know how to download the product,
and he sends a message to support, and nothing happens,
he will most likely become very dissatisfied in a very short
period of time. The difference between a patient customer
and an irate customer is one simple autoresponder message
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that can and should be set up in under five minutes.

Really think your ordering process through, and consider the
potential problems that may occur for your customers. Get
an autoresponder set up to address those problems, and you
will find that your customers are more satisfied with your
products, and extremely satisfied with your customer service
— all because your autoresponders handle their problems
right away!

AUTORESPONDERS AND SHOPPING CART
INTEGRATION

fal

o L L B e T )
- &

When people place orders through your website, it is always
a good idea to immediately acknowledge the purchase. One
way to do this is with the use of an autoresponder that can
be integrated with your shopping cart. In fact, many
shopping carts that are available today have their own
autoresponders built into the system.

When you set up your autoresponder to send a message to
someone that has placed an order, there are several things
that should be included in the message. This is an
opportunity to ‘speak’ to your customer, and to let them
know about other deals that you have or special items that
you have available. You should not miss this opportunity.
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Do not try to get your ‘thank you’ sales message on the
same autoresponder as the customers email receipt. Putting
the sales message on an email that is automatically sent to
grant the customer access to their purchase is also a bad
idea — that would go better with the receipt. Make sure your
‘thank you’ sales message is a message that is sent out all by
itself, so your customer can focus solely on that!

Thank the customer for their recent purchase. Tell them how
much their purchase will help them, and then tell them about
other available products that work well with the one that
they just purchased, or that are similar to the one that they
just purchased in some way. For instance hair conditioner
works with hair shampoo.

Vacuum cleaner bags or carpet powder works well with
vacuum cleaners. Just let them know about the various
products that you offer that will compliment their purchase in
some way.

The important thing is to not let your customer get away
without further contact! Think about being in a brick and
mortar store. When you go up to the counter to pay, there
are many items there for sale. These items are meant to be
picked up as last minute purchases, or impulsive purchases.
Your ‘thank you’ sales letter serves the same purpose.

Don’t make the mistake of bombarding your customer! You
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can usually send them periodic information about your
specials after they have made a purchase through you, but
emailing them on a daily basis with your offers is not good
business! There are some who will tell you daily emails are a
great idea, but I disagree. Send emails that are informative,
that in some way help your customer. Do not email just to
email.

Use your autoresponder responsibly! Make sure that your
autoresponder is set up to handle automatic removal
requests, and make sure that the information that you are
sending your customers is of value to them.

INVOICING WITH AUTORESPONDERS

If you have recurring invoices that you send out, you can
easily automate this process with autoresponders. Many
business owners find that they spend a good portion the day
sending out invoices, or trying to collect on unpaid invoices!
This can easily eat into the time that you could be spending
generating new business.

If the amounts invoiced are the same each month, and due
on the same day each week or month, you can easily
automate the invoicing process with the use of an
autoresponder. Many shopping carts that have
autoresponders built in work well for this. Others may take a
little time to set up, but in the end, they will save a great
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deal of time overall.

Get extra usage out of the automated invoicing process by
adding small messages to the invoices that alert these clients
to new products or services that you offer. Think about your
phone bill - doesn’t your phone company send out additional
sales material with each bill? There is no reason you
shouldn’t use this same marketing technique with your
autoresponder invoices!

TRACKING ADVERTISING AUTORESPONDER
RESPONSES

As an Internet marketer, it is vitally important to know how
well your advertising campaigns are doing. Advertising
campaigns cost a lot of time and money, and campaigns that
are not doing well need to either be changed or scraped.
When using autoresponders for purposes of Internet
marketing, you will be able to tell how well your
autoresponder messages are doing by using response
tracking.

Autoresponder response tracking is usually easily set up with
the higher quality paid autoresponder services. Using the
tracking set up tool, you simply enter the web site address
that you want your readers to visit, and the software
generates a brand new URL. This URL is used track the
number of clicks that you have from the autoresponder
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message to the website that you are promoting.

When a person clicks on that special URL, the click is
captured, and they are automatically redirected to the
website that you intended them to arrive at. The visitor does
not know that they have been redirected in most cases. You
can monitor the results through the control panel of your
autoresponder service account. The control panel will tell you
how many messages were delivered, and how many clicks
were received. Most quality autoresponders will even include
a feature that allows you to track how many of the emails
were opened.

This is a great marketing research tool for mass email
marketing. Not all autoresponder services offer tracking
abilities such as this. If tracking is important to you, you
need to make sure that this is one of the features of the
autoresponder service before you sign up. This feature gives
you the ability to know whether the message you are sending
out is effective, or if changes need to be made. It also allows
you to see if the sales copy on your website is effective, in a
‘roundabout’ way. For instance, if you are getting thousands
of clicks from the autoresponder message, but very few
clicks from the sales page to the order page, you know that
the autoresponder message is working, but the sales copy is
failing.

If you have never tracked your autoresponder responses
before, you should definitely consider it. Again, this
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information allows you to find out what is working, and what
is not working. It will essentially make your autoresponder
marketing much more effective and profitable.

You will most likely be very surprised at the results of the
tracking!
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NOW THE FUN BEGINS!

FORMATTING AUTORESPONDER MESSAGES

Have you received emails that were all broken up? These
emails have one or two words on one line, then eight or ten
words on the next line. In some cases, one word begins on
one line and ends on the next. These emails are very hard to
read, and they appear to be very unprofessional. Is this what
you want your autoresponder email messages to look like?

If not, you need to learn how to format your messages. Start
by reading the instructions for your specific autoresponder.
Each one operates a bit differently in the way that it handles
text. For instance, some autoresponder messages will be
messed up if you do put a ‘hard line break’ at the end of each
line, while others will be messed up if you don’t! Find out
what the right option is for your autoresponder!
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Because each email client is different, you should not allow
any line in your message to exceed 65 characters. This will
help prevent lines from breaking up, and it is achieved by
hitting the ‘enter’ key at the end of each sixty-five character
line. The best way to be sure that your autoresponder
messages are delivered in the correct format is to send them
to yourself, before you send them to your list!

PERSONALIZING AUTORESPONDERS

Have you ever walked into a store in your town, and been
addressed by name? This has probably happened to you at
stores that you frequent often. The shop owner knows your
name, and uses it. He remembers you, and he wants you to
know that he cared enough about you and your business to
remember you. In the offline world, this is just one aspect of
customer support.

Customer service like this is almost impossible to achieve on
the Internet, but some semblance of it can exist when you
personalize your autoresponder messages. Autoresponder
messages can be set up to address people by their first or
last name - or both. In fact, there is quite a bit of
personalized information that can be added, depending on
the autoresponder that you are using.

The information is included in the autoresponder messages
by using codes. Each autoresponder will use different codes
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to insert the information in your messages. You simply write
your message, and put the codes where you want the
personalized information to appear.

For instance, your message may start out with ‘Hello (code
for first name)! In this case, the person’s first name will be
inserted where that code is.

Personalizing your autoresponder messages will most likely
improve your response rate. Research has shown that emails
that are personalized with the person’s first name are opened
more often, and those people are generally more receptive to
the contents of the email message. It is usually very easy to
do. You write one message, using the codes where you want
the personalization, then, no matter who that one email is
sent out to, their personal information will appear where the
codes are.

Of course, the autoresponder must collect the information
first. This is done with the use of forms that activate the
autoresponder. For instance, if you are giving away a free
ebook, and you have your visitor fill out a form with their
email address to receive the download instructions for the
ebook by email, that form should collect any type of
information that you want for personalization — such as a
first name, as well as the email address. If that information
is not collected, the autoresponder won't have anything to
insert where that code appears in your messages!
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Take a look around the control panel of your autoresponder,
and find out what type of personalization you can add to your
autoresponder messages. You may be very surprised at the
improved results!

For a great free online video course on loading your
autoresponder messages, click here (at the time of this
writing it was still free:_Email Promos Exposed

GETTING YOUR AUTORESPONDER MESSAGES
THROUGH THE SPAM

FILTERS

In light of the Spam problem, most email clients now have
Spam filters installed. These filters catch Spam email and
either move it to a ‘Spam folder’ or automatically delete it.
After spending a great deal of time laboring over your series
of autoresponder messages, it would be a shame to find out
that the majority of the messages that are sent out end up in
the Spam folder, or are automatically deleted as Spam!

You can avoid this in two ways. First, when anyone signs up
to receive information from your autoresponder, have them
automatically redirected to a page that gives them
instructions for ‘white listing” you. Email clients have an
actual white list where the owner of the email client can add
specific addresses that should never be considered Spam.
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The other way to make sure that your autoresponder
messages get through the Spam filters is to check them
using one of the various Spam checkers that are available
online. These programs are often web based, and free to use.
They check your message for words or phrases that
commonly trigger Spam filters in email clients. Don't send
out any autoresponder messages without doing a Spam
check first! For a great free little tool to help you with this
click here: Email Format Pro
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Conclusion

Use your autoresponder to its full potential. Here's what I've
learned from some experts.

THE PLAN

« You must follow up 22 times 3 times the first week
Sales:

o after sale, continue building trust

« thank you, teach them how to utilize what they just
purchased

« show them how to get the maximum potential out of what
they've just gotten from you

« don't assume they know how to use product or that they're
going to read your ebook ask them questions to get them
sarted.
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o did you read chp 3 on how to use.....
o did you use the software product....

When your product is an ebook, you want to create value for your product by
making sure it's used.

 take the bullet points from your sales letter and teach them
or show them where in the ebook about that bullet point
software - show them techniques using that product, build
upon your credibility and trust

You have to have an autoresponder that is reliable
« Aweber - monthly fee
« Get Response - monthly fee

« profit responder - profitresponder.com/basics - easy to use

« auto response plus - buy and install on your computer, if
your if you're not technical you will need to have someone
else install it for you.

Day 1 they buy your product or service

Initial message, welcome and teach

Day 3 first tutorial

Day 7 second tutorial

every three days follow up for the first 14 days ( 6 follow up
messages)

don't discuss any other products or services - just build
relationship

Slow your messages down now
The next week: start to follow up once a week for the next
30 days
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Now after the initial two week period you can introduce
something to them - you've earned the right you have to
earn the right of value end service before you can sell
anything else

Every other week after the 30 days (for 4 weeks)
After that every 2 weeks the rest of the year

o If you're offering them something your offer must make
sense, it has to complement product they already purchased
(bonuses must have something to do with product, same
with follow up messages)

« After you set up your autoresponder, you only need to
update it

« FOLLOW UP IS THE KEY

« When you follow up 22 times you make yourself stand out
from the crowd

« Learn from your competition, but don't be just like them.
Keep a swipe file.

You can find further free information on INTERNET
marketing, including email marketing here: Desktop Bucks

Thank you for reading this ebook, I hope you've found this it
helpful. I'd love to hear from you. You can contact me at:

marilyn@frugalebizproducts.com

Skype me at: marilyn808
Twitter: psmarilyn
Facebook: http://profile.to/marilynparmelee/
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About the Author

Who am I and why should you listen to me? I am simply an
author who wanted to be able to have a website for my book
“Hearing God’s Voice For Yourself A Beginner’s Guide”. I am
NOT an expert on autoresponders. But in my search for how
to use one to market my book and ebusiness I found some
fundamental truths that will help anyone who wants and
needs to use an autoresponder to help build their business,
and connect with their customers.

Marilyn Parmelee
http://www.frugalebizproducts.com

http://www.hearinggodsite.com

http://marilynrecommends.blogspot.com/

Every effort has been made to be sure the information is accurate. I take no
responsibility for your outcome - that is your responsibility. You have the right
to give this book away freely as long as you do not make changes.

#Wondy flmates
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